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COVID-19 and first responders:
Highlighted importance, (inter)national lessons learned and an

increasing need for innovation 

Dear reader, 

The situation of COVID-19 has affected all of us in our work and private life. This crisis has highlighted the need for
international cooperation and the significant work of first responders worldwide. IFAFRI is of great importance to
establish this. 

In this newsletter, we will pay specific attention to the impact of COVID-19 on first responders. Since COVID-19 is of
course not the only current challenge, we also dedicate our attention to wildfires. First, we are reporting on a potential
additional funding opportunity in Horizon2020 for combatting wildfires. It has drawn its inspiration also from the IFAFRI
gaps and the forum is mentioned here. After that, you can read a message from Joe Buffone of Emergency
Management Australia, dedicated to the wildfires his country faced only a few months ago. Its impact on first
responders, which is currently overshadowed by the COVID-19 crisis, still deserves our attention. 

Besides that, there is an update about relevant projects, innovations and technological developments for the IFAFRI
community, all in the light of COVID-19. This edition also includes an interview with a promising EU research project,
NO FEAR, as well as an interview with the new chair of the IFAFRI R&D committee, Otte-Pieter Banga, on his
experiences how the Netherlands dealt with the COVID-19 crisis. 

We also use this occasion to thank two very active colleagues who are leaving their positons within IFAFRI. You will find
their goodbye notes in the end of this newsletter. Enjoy the reading!

 

 

 



Horizon2020 might offer additional funding opportunities for
combatting wildfires

 

 

 



After dedicating the last years to identifying and verifying the capability gaps, IFAFRI is using 2020 to bring forward an
IFAFRI R&D agenda. One of the strategic goals in this regard is to include the gaps in respective funding programmes
and make sure that IFAFRI is acknowledged as a global actor in defining R&D needs for first responders. In the end,
success will depend on all of us whether we convince stakeholders to address IFAFRI gaps in R&D and allocate the
necessary funding. The European Commission as current chair of IFAFRI is dedicated to realising this ambition within
its funding programmes. In this regard, a draft call within Horizon 2020 on wildfires could become of high relevance for
IFAFRI.

The European Commission recently announced its Green Deal, which is a huge investment programme launched to
combine environmental sustainability and economic growth. In this regard, the European Commission mobilises
additional funding to its research programme Horizon 2020. One of the possible draft topics deals with combatting
wildfires and has been published for stakeholder consultation. IFAFRI is highlighted here as one of the international
bodies with whom the projects should establish synergies with a view of enabling the uptake of solutions. In addition,
under point B Detection and Response, you will find several of the gaps that were identified by IFAFRI, as possible
areas to which research could be dedicated.

Clearly expressed support from different stakeholders can be of added value for ensuring the final inclusion of this
draft topic into the funding opportunities for this year. International cooperation is thus encouraged and many IFAFRI
member countries are explicitly listed in the draft topic. Please feel free to get in touch if you are interested in the
different options to be involved in possible future H2020 projects as a non-EU/non-associated partner. 

If the current draft materialises into a funding opportunity, it can serve as an example of how to develop the R&D
agenda of IFAFRI, as well as to create more and possibly even more targeted success stories for IFAFRI!

Wildfires in Australia
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While the world's attention is currently fully dedicated to COVID-19 and its impact on society and healthcare systems,
we would almost forget about a regional but major disaster that received the world's attention. The wildfires in Australia
already seem to be a while ago, but the impact on first responders and the strategies of firefighters has been
tremendous. Joe Buffone, the Acting Director-General for Emergency Management Australia at the Department of
Home Affairs has written a message on this, which you can find below.

Australiaï¿½s current natural disaster management arrangements have served Governments, and through them,
Australian communities, well, for decades. The response to the Black Summer bushfires across all impacted
jurisdictions was extraordinary. However, the Black Summer fires presented never-before-seen scale and reach,
concurrently impacting communities in multiple jurisdictions, with high costs to life and property, and substantial, long-
term disruption to local and regional economies. The concurrency of the Western Australian northern and southern fire
seasons placed pressure on fires and emergency services capacity, Queensland saw intense fires for the second year
running, New South Wales also had intense large fires in the northern and central coast with the majority of the lives
and property lost, Victoria had intense fires in East Gippsland, South Australia, Tasmania and Northern Territory also
had a run of severe fires. The intensity and ferocity of these fires saw fire behaviour not experienced in recent times
and the duration created compounding effects that stretched the nations capacity. Nationally, 33 people lost their lives,
and over 3,000 homes were destroyed. Close to 13 million hectares were burnt.  The unprecedented scale of the
unfolding impacts in January 2020 prompted a clear step-change in the Nations emergency management response
from ï¿½respond to requestï¿½ to ï¿½move forward and integrateï¿½. As communities face the challenge of
rebuilding their lives, COVID-19 places more pressure on society and the recovery process, this creates further
complexity as Australia prepares for the upcoming fire and severe weather season, the focus is now on the new
normal, more intense, concurrent consecutive and compounding events with an overlay of COVID-19. If we continue to
leverage and expand the science, learn from recent experiences and integrate strategic planning that focuses on
planning for the unimaginable, we will be better prepared to adapt to meet the challenges of the new norm.
ï¿½Together we remain strongerï¿½ as we ï¿½Plan for the Worst and Hope for the Bestï¿½. 

All the best,  

Joe Buffone PSM 

Acting Director-General

Emergency Management Australia

Department of Home Affairs

Interview with Otte-Pieter Banga

Otte-Pieter Banga has recently joined IFAFRI as the interim chair of the R&D committee.

Can you tell us something about your professional background and how you got involved in IFAFRI?
ï¿½I am an interim Member now at IFAFRI and I chair the Research and Development Committee, as the former chair
is currently impeded. I have a business background and I am a senior lecturer at the University of Amsterdam, so I
enrich managerial aspects with aspects of knowledge. I have a wide experience in the security sector, where I have
been working at the management level, for example at the fire brigade where I was in charge of 1.000 employees. With
my own company, I work in the public-private sphere on security issues, where expertise and the political meet. This is
where I thrive best and this is why I am enthusiastic about my work for IFAFRI now. Furthermore, I am 56 years old and
I live in the Netherlands.ï¿½

How are you currently involved in the COVID-19 crisis, as you are working on different projects and in different

 

 

 

 



places? 
ï¿½During the COVID-19 crisis, it became clear that this was a (inter)national crisis instead of a regional one. In the
Netherlands, there is a system of 25 security regions and the national government. Between these regions and the
national government, there was no sufficient coordination. This gap was filled by the National Operational Team
Corona (LOT-C). This team was commissioned to provide the executive and legislative branche with information during
the COVID-19 crisis on its different aspects. The LOT-C did this and is still doing this in the form of scenarios and
monitoring. When looking at the capacity at the intensive care in the Dutch hospitals for example, the challenge was to
develop different scenarios during this COVID-19 crisis, thereby including relevant stakeholders. The Ministry of
Defence has expertise in scenarios, so they were brought to the table. For the future, it is important to develop
scenarios on how the supply of personal protective equipment such as face masks is guaranteed. The department
where I am working is then working behind the scenes to bring all these people together to establish a common
approach to the crisis. This can, for example, be academics who are doing research on crisis management or personal
protective equipments, but also a ministry.ï¿½

In many countries we saw a lot of praise given to first responders in the medical sector. Would you say that this has
fundamentally changed the role of first responders, i.e. what is the long term impact of COVID-19 on the work of first
responders?
ï¿½I would not say so directly, that there are long term effects. When something works smoothly, nothing is said about
it, but when it does not work, this is noticed. When something like COVID-19 occurs and this cannot be solved in the
security regions, it is called a multicrisis. All the security management layers, such as the security regions, ministries
and mayors, have therefore realised that this LOT-C has an important function to fulfil in the future. Clear of any form,
in times of crisis is it a necessity to facilitate this cooperation and to guarantee effective crisis and security
management, as proven by the value of LOT-C. We can be quite sure that a crisis will occur again that has an impact
that is as high as the impact of the current crisis. However, it is unsure what type of crisis this will be. Thus, solid
national anticipation is needed to be prepared for the future.ï¿½

Technological innovation is at the heart of IFAFRI and we see several highly interesting technological developments
happening during this COVID-19 crisis. What does this mean for the future?
ï¿½This will give technological innovation a real boost, especially in the information sphere. It is important that these
solutions fit together with what already exists. During this COVID-19 crisis, we realised that what is done on a regional
level regarding the provision of information is needed on the national level. There are many stakeholders that would
like to contribute in times of crisis, but the Dutch central authority, the National Crisis Management System (LCMS)
appeared to be not capable enough of processing all information under the pressure of this crisis. The LOT-C is about
the development of scenarios and this is where the actual technological innovation is, from my perspective. The earlier
mentioned multicrises will occur more in the future and will crosscut the different branches where first responders work.
For example, extreme drought will affect not only firefighters, but also medical first responders working in elderly
houses.

You have been talking about the upscaling from a regional level to a national level in times of crisis, such as COVID-19.
At IFAFRI, we try to scale up from the national to the international level. Has this aspect also been present during the
COVID-19 crisis?
No, the focus has been mostly on the national level, which was clearly displayed by the closing of the national borders.
Afterwards, there comes an international focus, which can still be difficult to achieve sometimes. During this crisis, it has
already been challenging to scale up from the regional to the national level, so the international level has been a
bridge too far during the recent crisis. However, this is very much needed. The sharing of knowledge is of high
importance, as we can learn from the research that has been done on a national level. Future crises, for example a
cyber crisis or extreme drought, are likely to happen on a European scale. Moreover, this will take the form of a
multicrisis, as I earlier mentioned. 

What are other important takeaways from this COVID-19 crisis for the IFAFRI community?
This international learning aspect is very important in my opinion. In the Netherlands, we can, for example, learn of the
British approach, where first responders have a more general range of duties and education, instead of merely
specialised first responders. In this way, we have a more flexible workforce, which is essential during times of crisis,
such as the COVID-19 one. Thus, by cooperating internationally and exchanging information, we can all be prepared in
a better way on a national level. So, I am enthusiastic about working on this with the IFAFRI community!
 



Projects and innovations

What are technological developments in the light of COVID-19 that are going on at the moment that are relevant for
IFAFRI?

OperationAIR
OperationAIR - Assist In Respiration - is a student team of the TU Delft that has developed an emergency ventilator for
COVID-19 patients, the AIRone.The initiative started only on March 16, 2020 with the aim to develop a simple and
relatively easy producible ventilator that can serve as an emergency solution when a shortage occurs due to the
coronavirus pandemic. The situation in Italy has shown that the outbreak can lead to a shortage of ventilators for
patients that are in need of intensive care. Doctors are then required to consider how to distribute the ventilators. The
patients that do not receive artificial respiration, have an increased risk of death. For this patient population,
OperationAIR provides an emergency solution. Currently, the urgence for emergency ventilators in the Netherlands
has diminished. That is why OperationAIR has shifted their focus on other countries with larger shortages in
ventilators. Read more about the product AIRone here.

 

MEDEA
When natural hazards and technical accidents strike, they frequently spill across state borders. Therefore, the
collaboration between practitioners from diverse countries and disciplines is crucial. This is exactly the scope of the
MEDEA project, which establishes and develops a network of practitioners and other security-related actors in the
Mediterranean and the Black Sea region. To concretise the work, four thematic communities of practitioners have been
formed, being migration, border surveillance & management, cross-border crime & terrorism and natural hazards &
technical accidents. 

One of the recent project activities was to examine current and future threats related to extreme weather and NATECH
events (a technological accident triggered by a natural event, such as earthquakes, floods, storms, lightning,
landslides, etc.). A collection of disaster resilience scenarios was provided. Next, the capability gaps and challenges in
those scenarios will be addressed. You can read more about the scenario collection and other project outcomes here,
as well as their specific page on COVID-19.

Patchwork
Patchwork is a UK start-up that helps hospitals and healthcare facilities to hire temporary staff. Founded NHS doctors
in 2016, the idea was to help fill vacant shifts faster, as part of an effort to give NHS staff a better work-
life balance. Patchworkï¿½s app helps workers keep track of training, book on-demand shifts and use the appï¿½s
integrated payroll system to digitise the payment process.

Now, during the Covid-19 outbreak, the start-up is helping hospitals across the UK to source clinicians and other
medical employees at short notice. Patchwork is making its platform free to NHS Trusts for the next four months. The
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start-upï¿½s partner Wagestream is also enabling the NHS to pay clinicians instantly. Read more here.

EpiShuttle 2.0 & Epiguard
The travelling patterns of our modern society further increase the health, economic and security risks associated with
infectious disease outbreaks, as was shown by the coronavirus. Specialised Isolation Units (SIU) were developed by
company EpiGuard, comprising a group of medical doctors who laboured to contain Ebola infection. They came up with
the EpiShuttle solution after three years of research ï¿½ a one-person, hard-top (polycarbonate), reusable SIU.
Funded by the European innovation Council through the Innovation in SMEs programme, the EpiShuttle 2.0 project
aims to combine modern gas disinfection technology with EpiShuttle to make their technology cost-effective and
applicable for the wider global market worth billions of euros.

The project created an airtight stretcher that can transport corona patients in ambulances or even by air transport,
without endangering the medical crew. This is now in use already at the Norwegian Rescue Helicopters (Royal
Norwegian Air Force ï¿½ 330 sq) and has been used for transport of patients to the hospital by air. Read more on their
website.

PANDHUB
PANDHUB supported transport operators and relevant stakeholders in developing pathogen preparedness and
response plans during pandemics like COVID-19. It has succeeded in deepening the understanding of disease
transmission mechanisms in transport environments such as airport and railway stations, by developing an IT system
for data collection, a threat assessment tool and a framework for the identification of hotspots. It has also developed
guidelines for the protection of passengers and infrastructure as well as for decontamination. PANDHUBï¿½s
deliverables have been deployed and are currently being used by Finnish authorities. Read more about PANDHUB
here or on their website.

Whispr
Whispr, a Denmark-based start-up, has developed technology that can be used to train workers remotely. Founded in
2018, the company uses a voice guidance platform to help front-line workers carry out manual tasks more effectively
and hands-free. Using natural language processing and AI, Whispr ï¿½literally whispers instructions and smart
checklists into the workersï¿½ ears as they do their jobsï¿½, according to the firm.

In light of the pandemic, Whispr has developed a smart checklist app for front-line workers cleaning public areas. The
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app is available globally and provides checklists, guidance and instruction to cleaning teams in multiple industries,
including nursing homes, hospitality and healthcare. The aim of the app is to replace the need for paper checklists with
public health guidelines, while improving productivity.

Suggestions for further reading
Below, you can find articles about innovation and several other projects related to first responder technology in the
light of the COVID-19 crisis.

COVID-19: How public safety companies are assisting in the frontline pandemic response.
First Responders to use ThirdEyeï¿½s X2 Mixed Reality Glasses to combat COVID-19
Microsoft is dedicating significant tech resources to COVID-19 first responder organizations
India: how the coronavirus sparked a wave of innovation
Nature Medicine: Fast and frugal innovations in response to the COVID-19 pandemic

Interview with Professor Francesco Della Corte, Coordinator of NO
FEAR

Can you tell us a bit about your background?
I previously worked as an anaesthesiologist for five years. Then I moved to the intensive care area and I am still
working in this environment. I have had a special interest in disaster medicine for a long time. I am the director of the
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emergency department and of the ICU at the Maggiore Hospital School of Medicine in Novara, the second-largest
hospital in region Piedmont after Turin where we have room for about 800 patients. The hospital is located in the area
Piemonte which is close to the border of Lombardy. I am also the director of CRIMEDIM, a WHO collaborating research
centre dedicated to disaster medicine and humanitarian action. We provide many education and research initiatives
with students coming from all over the world. Our group has gained experience during more than fifteen disasters
around the globe. We have managed several European projects related to disaster emergencies and Humanitarian Aid
and we have opened active collaborations with organisations such as Save the Children, Doctors without Borders and
other humanitarian NGOï¿½s. 

Are you involved in the emergency response to the COVID-19 crisis at the moment?
Yes, the river Ticino divides us from Lombardy, which was the region where the pandemic started in Italy. Soon after, it
crossed the river and impacted us very strongly. We were declared as a red area very soon at the end of February.
We admitted up to 1000 patients in our hospital, 90 intubated patients  in our ICU and 350 patients in the sub intensive
care units, which were mostly newly created to ventilate patients. 

And is the situation more under control now?
Yes, things are going much better now. Therefore, we declared the ï¿½COVID Free ICUï¿½ yesterday. We just hope it
will not happen again. However, we still fear the possibility of a second wave, because the lock down ended. So, people
are not obligated to stay at home anymore and this could be a problem. In Italy it is very difficult for people to follow
strict rules.

You are the project coordinator of the NO FEAR Project. Could you tell us a bit about the project? 
The application was submitted in 2017 and got approved in May 2018. NO FEAR consists of a network of practitioners
for emergency medical systems and critical care. The project is coordinated by the CRIMEDIM that is a centre of
excellence of our University, the University of Eastern Piemont, and is managed together with other eighteen
beneficiaries including academic centres, practitioners groups and providers. All together we are committed to getting
up to 150 partners in total involved in prehospital, in-hospital care and education and training. 

How would you describe the purpose of the project?
The purpose of the project is to find a common understanding of innovation potential, more widely accepted
understanding, expression of common innovation and standardisation needs among practitioners. In the discipline of
emergency medicine the project aims to coordinate the uptake of innovative solutions among practitioners from
different disciplines who are often called to act together to face major crises. In this way, investments can be used more
efficiently across Europe in the field of demonstration, testing, and training facilities for first responders.

The kick-off meeting took place in June 2018 in Novara and the next meeting in Nice. In this specific meeting, we
discussed what could be expected for the future developments in emergencies in Europe from the different points of
view of practitioners, suppliers and academics. After that, we met in April 2019 in Madrid where we invited up to 60
practitioners, suppliers and policymakers to participate in the activities dedicated to the organisation of the response to
a terroristic event. We had people who brought their experiences in the attacks in London, Brussels, Madrid, Nice and
Paris. We discussed and tried to identify the aspects of a higher level of security of the scene in terroristic incidents.

Another meeting took place in Rome in November 2019, where the focus was on the hand-over of patients to hospital
care. We also discussed hospital procurements regarding an unexpected situation. We briefly spoke about pandemics
as well, but we remained mostly focused on terrorist attacks. Ten suppliers provided us with information about the new
tools they have shown in the market specifically dedicated to the hand-over of the patient at the hospital door. The next
meeting is planned in November 2020 in Bucharest and will deal with education and training. 

Why is it important that this project is carried out?
The main objectives of NO-FEAR are to overcome the fragmentation among the stakeholders, facilitate the cooperation
between the practitioners, academia and industry and build a common vision on needs, gaps and innovations. This is
done by creating and operating a network of stakeholders involved in acute care in security-related incidents. The
network shares experiences, best practices and lessons learned, creates and operates a secure forum for discussion
and calls for expertise in dilemmas, operational challenges and emerging threats. In addition, it allows for contact with
the security industry and academia to discuss innovation and allows the testing of new products with showcases,
demonstrations and evaluations.



How does NO FEAR maintain the objective of a long-lasting community of practitioners in a sustainable way? On what
factors does this depend?
During the mid-term analysis of activities in January 2020 with European advisors, this was one of the points that came
to the surface and were discussed. It is important and ever underscored by the EU to provide continuity to all the
projects which are financially supported. We started to discuss it during the first weeks of February but
the pandemic stopped this discussion that will be the most import point we will take in the immediate future. 

Successful and efficient communication, dissemination and exploitation will be a critical success factor for the NO FEAR
project. The activities planned will set the basis for the performance of a good communication and dissemination
campaign of the project towards the real practitioners, customers and policymakers, towards and between suppliers
and academia, as well as for the exploitation and impact of the results. It will go far beyond the project networks and the
workshops themselves by media and virtual campaigns, conferences and exhibitions. The project website and the
portal will contribute by proactive actions, targeted to the categories of network members. 

The project started in 2018 and will be finished in 2023. What do you expect in terms of development for the future?
We hope that we will be able to leave something that can exist independently from the project. Therefore, we want to
give continuity to the platform and the interaction platform, which should be maintained after the ending of the project.
This platform will also serve as a platform for discussions and as a platform for other projects. For the future we see
this to be continued without the continuation of the project itself. Also, creating a spin-off of a specific topic can be a
long-lasting activity. The most important aspect was how to continue and leave this project without the technical
aspects. We are very well aware of this and that this is something important to continue. 

The project progress, results and impacts will be reported each year globally, in particular to the community of users.
Efforts will be conducted to ensure awareness about the project and to coordinate the set of communication and
dissemination actions. These will be realised by the whole consortium and the communities in order to drive the project
to Europe and beyond dissemination. This will ensure that the NO FEAR results have a lasting impact on European
society and provide visibility to the EU external actions as everyone in the EU can use these results, either directly or
indirectly. It will show NO FEAR as an example of successful EU-wide cooperation between researchers, practitioners
and industry, leading to concrete successes on the EU and global market, an increased EU competitiveness and better
societal resilience.
 

NO-FEAR is a research project that is amongst others helping Europe to better deal with COVID-19. NO FEAR brings
together health practitioners and decision and policymakers in the medical and security fields from all over Europe.
The purpose is to get a common understanding of crisis management and to boost innovation in the sector. The
project is funded via the Horizon 2020 research programme. Together, these stakeholders have collaborated to
achieve a common understanding of needs for disaster and crisis management, as well as increase the EU's innovation
potential. 

NO FEAR remains dedicated to sharing information, best practices and lessons learnt in emergency responses during
the COVID-19 pandemic. In total, three webinars have been conducted, each focusing on the experience of the
practitioners involved first-hand in the crisis management and response planning. You can watch the webinars after
signing up. You can find more information on NO-FEAR here.
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Upcoming events 

The situation of COVID-19 has forced many organisers of events to postpone these or to organise these virtually,
which most probably will happen with other upcoming events in 2020. The ongoing uncertainty concerning the
development of the virus makes the list of forthcoming events below conditional.

May 31-August 31 | International Conference on Robotics and Automation
 Online

In the light of current exceptional circumstances, ICRA 2020 has been re-envisioned as a virtual conference, for the
safety of our community and to offer an inclusive experience. The virtual format will provide an opportunity for our
community to continue to present their research and collaborate with their peers across the globe. The 2020
conference will convene experts in the field of robotics and automation for technical communications through
presentations and online discussions, providing a fantastic opportunity to network with like-minded professionals from
around the world. All registered participants will have full access to proceedings, comprising 1600 cutting edge reports
from all around the world. The online conference will feature plenary talks and keynotes, and will allow to exchange
efficiently with your fellows. This year especially there are a lot of contributions, as the year 2020 is the closing date of
the European Commission's Horizon 2020 Framework programme.

June 20, 10:00 CEST | Joint live webinar on best practices and methodologies in the medical, flood
response and CBRN fields

 Online

In the field of civil protection, just-in-time training is delivered to practitioners to allow for the rapid acquisition of specific
skills or knowledge when the need arises. Drawing from the experience of COVID-19, which resulted in the demand for
immediate training of first responders in different aspects of infectious disease management, this webinar will expand
on the current and potential applications of this concept response organisations with best practices and
methodologies. Five pan-European networks of security practitioners jointly invite to this live webinar, including Medea
and NoFear, that have been mentioned earlier in this newsletter. Top keynote speakers with different backgrounds
will provide insights and first-hand experience obtained during real disaster events. Participation is free and open to
practitioners, researchers and other interested professionals from different disciplines. For more information and
registration, click here.

August 26-27 (rescheduled) | RIMMA 2020
 Berlin, Germany

The sixth international interdisciplinary Conference on Risk Information Management, Risk Models, and Applications
(RIMMA) will enable sharing of best operational practices, as well as giving space for discussing methodological
problems in risk modelling from the information systems point of view, especially for all phases of the disaster cycle
including resilience analytics and improvement. While considering not only data collection and storage, RIMMA
discussions comprise the full information management cycle, especially aiming at turning data into decisions, workflows
and actions, and finally providing management with appropriate retrospective event evaluation. This is especially
interesting in the light of COVID-19, preparedness and first responder management. Read more here.

September 8-10 (rescheduled) | Counter Terror Expo 2020
 London, U.K

Europe's leading event for the emergency preparedness, resilience and response community. With higher threat levels
in the U.K. that only just changed to "substantial", it is necessary to maintain a high level of preparedness and ensure
an effective response when the unthinkable happens. A cross-government approach is necessary, and for this reason
the Ambition Conference will seek to bring together the entire emergency preparedness, resilience and response
(EPRR) chain, ranging from senior emergency planners to operational first responders from the ambulance services,
fire/rescue and specialist counter-terror police. Read more here.

October 5-8 (rescheduled) | XPONENTIAL 2020: Drone Responders Global Public Safety UAS Summit 
 Dallas, Texas, U.S.
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Technologists, users, policy makers and strategists from more than 20 industries attend XPONENTIAL, the largest,
most comprehensive trade show for unmanned and autonomous systems. Here, share data and best practices, learn
from and educate others and extend your professional circle. Read more here.

October 22-23 (Rescheduled) | First Responders Conference
 Melbourne, Australia

The purpose of this conference is to improve the health outcomes of people who are treated by first responders by
preparing them for a wide array of situations so they can properly assess and manage all types of injuries and
situations. The opportunity for first responders to improve health outcomes through proactive assessment and correct
management relies on sound knowledge of the latest evidence and this timely conference provides an opportunity for
first responders to gain these evidenced updates. Read more here.

Goodbye notes✍️

A goodbye note from Ajmal Aziz, who used to work at the U.S. Department of Homeland Security, Science &
Technology Directorate and was an active member of the Stakeholder Engagement Committee.

Dear Colleague,

Over the last two years, I have enjoyed my time working with all of you as we continue to identify opportunities to
enhance and expand innovative solutions to improve first responder safety, efficiency and effectiveness. It has been a
fruitful experience as we work collaboratively to identify ways to continue to support our first responders.  It has become
clear that as we continue to work COVID response, the need to share information and identify complementary R&D
programs is critical as we approach this global health crisis as a team.  I am eager to see how IFAFRI continues to
evolve and mature ï¿½ all of which would not be possible were it not for the collective leadership and dedication from
all IFAFRI members. As I embark on my next adventure at DHS, I look forward to getting updates from the group and
seeing the progress that has been made.

Best,
Ajmal Aziz
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A goodbye note from Geoff Howsego, who used to work for the U.K. Ministry of Defence, Defence Science and
Technology Laboratory and was an active member of the Stakeholder Engagement Committee. 

 

Dear Colleague,

IFAFRI is an inspiring organisation. It is a real game changer in the way we, as first responders, work together across
international borders to address the most pressing challenges we face.  

The COVID 19 emergency is the most extreme and unprecedented example I can think of where global cooperation is
essential and the best possible way we can save lives. When we do come out the other side, and we will, life for the
majority of us will be different. Because of the work everyone who has worked with and supported IFAFRI has done, we
will be in a great place to drive the development of future capabilities that will help us all in future. None us know what
lies ahead of now. Whether there will be another pandemic, or a different challenge where First Responders are again
trusted to provide the care, support and help that our communities need. I know IFAFRI will be at the forefront in
developing the capabilities we will all need.

Sadly, for me, Iï¿½ll no longer be a part of that work as I am retiring in the next few weeks, after 40 years in public
service. Almost half of that time has been in emergency services (EMS and subsequently the Fire and Rescue
Service). Whilst I will continue to work in the emergency service services sector in the UK, it does mean Iï¿½ll no longer
be attending IFAFI meetings and representing the UKs National Fire Chiefs Council in our meetings. As I move into the
next phase of my working life and become an independent consultant, I will continue to work with first responders and
those organisations who support them.  Having spent my career serving and seeking to protect others, it is not
something I will be giving up any time soon.  It would be great to stay in contact with the many good friends I have made
through working with IFAFRI. You can always find me on LinkedIn, or message me on my new email
S1Division@outlook.com.

I will continue to be IFAFRIs greatest advocate having been involved from its very start. It has been a privilege to work
with and get to know some of the most inspiring individuals I have met over my career. Be confident that you are doing
the right thing in the right way. I wish you every success in the future.

My very best wishes,
Geoff Howsego

Call for input and feedback newsletters
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Thank you for reading another IFAFRI newsletter. We are always happy to receive input for our newsletters! This can
be projects and events relevant for the IFAFRI network, but also suggestions for interviews. Feel free to reach out to us
and we can see if we can include it in an upcoming newsletter.

As this newsletter has a new design since 2020, we would like to know what you think about the new design and the
content of the newsletter. You could help us a lot by filling in this form. Your opinion is much appreciated! 

All in all, we hoped that you enjoyed this newsletter. When there is anybody in your network that would be interested in
receiving these newsletters as well, please let them sign up by sending an email to ifafri-pmo@ecorys.com. Together
we spread the word of IFAFRI!

Kind regards,
Alexandra Schmid, Manouk Zwartkruis and Niels Back (Ecorys)
Project Management Office of IFAFRI

Don't forget to follow IFAFRI on social media!

LinkedIn

Twitter

Website
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